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Information for GPs and clinics

Are your patients with intellectual disability doing their Annual Health Assessment?
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About It’s Doctor Time!
This is a national campaign by Inclusion Australia to help increase the number of  
people with intellectual disability seeing their GP for their Annual Health Assessment.

People with intellectual disability may also call this a ‘yearly health check’.

It’s Doctor Time! has been developed by Inclusion Australia in consultation with  
people with intellectual disability, their families and support people, GPs, allied health 
professionals and disability service providers.

Why is this campaign important?

We want to increase how many people 
with intellectual disability get Annual 
Health Assessments, as we know this  
will improve their health.

Compared with the general population, 
people with intellectual disability 
experience:

• More than twice the rate of avoidable
deaths

• Twice the rate of emergency department
and hospital admissions

• Higher rates unrecognised or poorly
treated physical and mental health
conditions

• Lower rates of preventive healthcare.

Barriers to Annual Health 
Assessments

People with intellectual disability told us:

• Language like ‘Annual Health
Assessment’ is confusing

• Remembering to go to the GP is hard

• Going to the GP can be scary

• They would like reminder letters from
their GP to come in the mail.

How can It’s Doctor Time! help?

The campaign uses simple language 
 to help explain what an Annual Health 
Assessment is. We are calling them ‘yearly 
health checks’. We’re asking people to pick 
a memorable time every year to book an 
appointment with their GP. 

We’ve created a range of Easy Read 
resources, including a Social Story, 
Conversation Cards and Fact Sheets to 
help

https://www.inclusionaustralia.org.au/resource/its-doctor-time-conversation-cards/
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Social-Story-template.pdf
https://www.inclusionaustralia.org.au/resource/its-doctor-time-for-people-with-intellectual-disability/
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Key facts for GPs 
Annual Health Assessments for 
people with intellectual disability

• Medicare supports one Annual Health 
Assessment a year

• Most appointments will take between 
40 minutes to 1 hour

• The Comprehensive Health Assessment 
Program (CHAP) is an evidence-based 
tool for conducting these appointments

• There are free versions of the
CHAP available for adults 18+,
and young people aged 12-18.

Medicare billing 

The Medicare Benefits Schedule items for 
Health Assessments provided for people 
with intellectual disability are: 

• 701 (brief)

• 703 (standard)

• 705 (long); or

• 707 (prolonged)

A health assessment for people with 
intellectual disability may be claimed once 
every twelve months by an eligible patient.

https://www.health.gov.au/resources/collections/comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability
https://www.health.gov.au/resources/collections/comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability
 https://www.health.gov.au/resources/publications/young-person-12-to-18-years-comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability?language=en
https://www.health.gov.au/resources/publications/chap-adult-standard?language=en
https://www.health.gov.au/resources/publications/young-person-12-to-18-years-comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability?language=en


4

General Practioner’s Kit

How your clinic can help

Patient outreach

Mail an appointment reminder to your 
patient with intellectual disability.

Patient support

• Upload our Social Story to your
clinic website

• Create a video of your clinic and upload 
this to your website

• Display our posters in your waiting room

• Promote It’s Doctor Time! on your social 
media by using our social media content.

Patient experience

People with intellectual disability may have 
communication, mobility or sensory needs. 
You can help make their visit to you easier by:

• Having their support person in their
appointment if they want them there

• Supporting their use of communication
aids, such as PODD communication books

• Providing a quieter waiting space, or the
option to wait in the car instead of a
busy waiting room

• Providing them with a Social Story or
video of your clinic when they book their
appointment

• Knowing the person may need sedatives
for certain investigations

• Knowing the person may need assistive
technology such as hoists.

Learn more: Guide by the Council for 
Intellectual Disability:

https://cid.org.au/health/resources-health-
professionals/

https://cid.org.au/health/resources-health-professionals/
https://cid.org.au/health/resources-health-professionals/
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Video-script-for-GPs-2.docx
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Social-Story-template.pdf
https://www.inclusionaustralia.org.au/resource/its-doctor-time-for-general-practice-staff-and-other-medical-professionals/
https://www.inclusionaustralia.org.au/resource/its-doctor-time-media-kit/
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Social-Story-template.pdf
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Video-script-for-GPs-2.docx
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Use the Comprehensive Health 
Assessment Program (CHAP) tool
Developed by the University of Queensland and recently updated by the Department of 
Health and Aged Care, and updated each year, the CHAP is an evidence-based tool for 
conducting Annual Health Assessments.

Randomised controlled trials have proven the CHAP’s effectiveness in identifying 
a patient’s unmet health needs. 

Step 1: Before the appointment

When your patient books their appointment, 
send them a link to the CHAP form, 
available online. Ask them to complete Part 
1 at home. Part 1 can be completed by the 
patient with support if necessary.

• CHAP form for adults aged 18+

• CHAP form for young people
12-18

Step 2: Remind your patient to bring the 
CHAP form to their appointment

They can:

• Download the pdf and email it to
your clinic before the appointment; or

• Print it out and bring it along to
the appointment.

Remember, they only need to complete 
Part 1 - which ends on page 16.

Step 3: Review their patient history

When your patient arrives, review their 
patient history by reading through Part 1 
of the CHAP form they’ve completed for you. 
If you have a practice nurse, they can assist.

Step 4: Do the assessment

Fill in Part 2 of the CHAP form as you 
work through the appointment.

Step 5: Action Plan
Fill in the Action Plan at the end of the 
CHAP form and provide a copy to your 
patient. If you have a practice nurse,  
they can assist.

Step 6: Thank you and reminder

End your appointment by reminding your 
patient that it’s important they do their 
yearly health check once every year.  
Tell them you look forward to seeing  
them next year.

https://www.health.gov.au/resources/publications/chap-adult-standard?language=en
https://www.health.gov.au/resources/publications/young-person-12-to-18-years-comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability?language=en
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Get involved
We’ve created the following resources for you to display and share with your patients: 

Waiting room poster

• General It's Doctor Time! poster

• GP It's Doctor Time! poster

Social Story

Include this Social Story on your clinic website.

• Download Social Story

Conversation Cards

Include a link to our Conversation Cards on your clinic website.

• Download Conversation Cards

Videos

Consider putting videos of your GPs and your clinic’s website.

• Download suggested video scripts

If you’ve got intellectual disability 
visit us for your yearly health check!

Ask the people at reception 
to book your appointment

Scan the QR Code to learn more or visit:  
www.inclusionaustralia.org.au/health-checks

1

Social Story

Going for my Yearly Health Check

Conversation Cards
How to use these cards

https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Video-script-for-GPs-2.docx
https://www.inclusionaustralia.org.au/resource/its-doctor-time-conversation-cards/
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/IDT-General-Poster-A3.pdf
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/IDT-GPs-Poster-A3.pdf
https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/Social-Story-template.pdf
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Appointment reminders

People with intellectual disability tell us they prefer to receive appointment reminders 
as letters in the mail, not email. 

Letter template

Dear [name],

It is time for your yearly health check with the GP. You can call the clinic on [number], 
book on our website at [URL], or visit us at [address] to make an appointment.

What to bring

The GP uses the Comprehensive Health Assessment Program to understand your 
health. We also call the Comprehensive Health Assessment the CHAP. The CHAP is 
a form with two parts. If you go online, search for CHAP, and you should find this 
website:  https://www.health.gov.au/resources/collections/comprehensive-health-
assessment-program-chap-annual-health-assessment-for-people-with-
intellectual-disability 

Please print out the form and fill out Part 1 of the CHAP before your appointment. 
You can ask your family, carer or support worker to help you. The CHAP Part 1 has 
questions about your body, medications, feelings and other things the GP needs to 
know.

Please bring Part 1 of the CHAP form with you to the GP appointment. 

The GP will complete Part 2 of the CHAP form during your appointment. 

Please bring your Medicare card and your Healthcare card to the appointment. 

You can also bring a support person to the appointment if you want to. 

If you have questions, please call us on [number]. You can also come to the clinic 
at [address] to talk to [nurse/reception/GP]. We can print you a CHAP form.  
We also have social stories, videos and other information to help you prepare.

Kind regards,

[reception/nurse/GP]

https://www.health.gov.au/resources/collections/comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability
https://www.health.gov.au/resources/collections/comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability
https://www.health.gov.au/resources/collections/comprehensive-health-assessment-program-chap-annual-health-assessment-for-people-with-intellectual-disability
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SMS template

Hi [name]. It is time to make an appointment for your yearly health check. Call our 
clinic on [number] to make a long appointment. You can also call us if you have 
questions. Kind regards [person] from [clinic]

CHAP on a page - quick guide

Find out more about using the Comprehensive Health 
Assessment Program (CHAP).

• Download CHAP on a page

Quick guide for GPs: Comprehensive Health Assessment Program (CHAP)
Helping you conduct Annual Health Assessments with people with intellectual disability.

For further information visit: 
Comprehensive Health Assessment Program or CHAP video or www.inclusionaustralia.org.au/health-checks

What is the CHAP?
A free, evidence-based tool for conducting Annual Health Assessments. 
It’s a form you can download online, that both you and your patient can 
fill out you to complete a successful yearly health plan.

• Use this form for adult patients aged 18+

• Use this form for younger patients aged 12-18

In Australia, the CHAP is the only tool proven to identify unmet health 
needs. The evidence comes from three randomised control trials.

Who created the CHAP?
It was developed by the University of Queensland and recently updated 
by the Department of Health and Aged Care to improve health outcomes 
for people with intellectual disability.

Key Strengths 
• The CHAP allows the GP to gather a complete health history of the

patient (including unmet and often overlooked health needs). 

• Easily accessible format for patients and GPs.

• Includes a clear template, action plan and referrals for any follow-up
appointments.

What steps do GP clinics do?

1  When a patient books their yearly health check, ask them to bring their 
completed Part 1 of the CHAP form.

2
  Remind your patient to bring in their completed Part 1 of the CHAP form 

before their appointment. You may ask patients to see the nurse 
practitioner, or practice nurse, to review Part 1 of the CHAP before the 
appointment.

3  At the start of the appointment, the GP can use Part 1 of the CHAP to 
review their patient history.

4  The GP can fill in Part 2 of the CHAP as they go through the appointment. 
The appointment should take about 40 minutes to 1 hour.

5  GPs should end the appointment by completing the Action Plan in the CHAP 
form. Practice nurses can help. Give the patient a copy of both the completed 
CHAP form, and their Health Action Plan, to take home with them.

6  Remind your patient to do their yearly health check at the same time 
next year.

https://www.inclusionaustralia.org.au/wp-content/uploads/2024/08/IDT-CHAP-on-a-page.pdf



