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About this document

This is an Easy Read version of our
Listening Report on the Disability

Discrimination Act.

The report says what people with an
intellectual disability told us about
changes to the Disability Discrimination

Act.

This document was written by Inclusion

Australia.

When it says ‘we’ it means Inclusion

Australia.
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Inclusion Australia is the national
organisation representing people with
an intellectual disability and their

families.

Inclusion Australia has member

organisations in each state and

territory.
it
Hard words are in bold.
[verbigerative |
mendacious | We explain what they mean.
b"Okerage quotient

serpiginous

It is a good idea to read this document

with support.
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To read our submission on the changes

to the Disability Discrimination Act

www.inclusionaustralia.org.au/submissi

on/disability-discrimination-act-review/
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What is the Disability Discrimination Act?

Disability

Discriminationig

Act

The Disability Discrimination Act is an
Australian law that protects people with

disability from discrimination.

We call it the DDA for short.

Discrimination is when you are treated
badly or unfairly because of who you

are.

The DDA makes sure Australians with
disability are treated the same as

everyone else for things like
e Employment

This means finding and keeping a

job
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e Housing

e Paying for goods and services

e Using public spaces like the library

or shopping centres

e Using public services like

Centrelink or Medicare.

There are 2 types of disability

discrimination

e direct discrimination

e indirect discrimination.

Direct discrimination is when someone
is treated badly or unfairly because of

their disability.
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For example a workplace not hiring the
best person for a job because they are
Deaf.

Indirect discrimination is when a rule
that is the same for everyone is unfair

for a person with disability.

For example a person in a wheelchair
not being able to get into a restaurant

because the only entrance has stairs.
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About the DDA review

In July 2024 the Australian Government

announced a review of the DDA.

O Review means to look at the laws and
@ C other information and think about
\‘\i 3 2 it &8
| N .
R ) eee é J e What works well in the DDA
[ -
L = e What needs to change.

The Disability Royal Commission made
recommendations on ways they think

the DDA could be made better.

The Disability Royal Commission looked
closely at harm against people with

disability in Australia.
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Some of the recommendations are

about making new rules to

e Stop discrimination happening in

organisations

e Make organisations more inclusive
So everyone gets a chance to take

part

e Stop schools discriminating

against students with disability

e Make information about

assistance animals is easier to

understand

|

e Protect people with disability from

offensive behaviour
#% 2 e

This is when someone says or
does something that hurts or
upsets you or makes you feel

unsafe.
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What we heard

In August 2025 the Government started

@f& What do _
i you think? a consultation to ask people what they
s lnleiees think of the recommendations.

is a good one?

In August and September 2025 we
spoke to 38 people with an intellectual

disability from across Australia.

They told us

e What they think works well in the
DDA

e What needs to change.
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People with an intellectual disability told
us the DDA should

e Include all disabilities

e Use person-first language

For example ‘a person with
disability’ instead of ‘a disabled

person’

e Follow the United Nations
Convention on the Rights of

¢ Persons With Disability or UNCRPD

Dis!ﬂﬁty The UNCRPD is an agreement
Rights
b between countries to make sure

people with disabilities have the

same rights as everyone else

—
-——-__
M —— e Be easy to understand
< o
L For example written in Easy Read
— and translated into other
= —

languages
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e Be based on real life experiences

of people with disability

e Have examples and stories that

show how the law works in real

life.

People with an intellectual disability told

us that discrimination to them means

e Being treated unfairly or left out

because of their disability

e Not getting the support or
changes you need to take part in

something.
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There are lots of ways discrimination

can happen

Rules and systems that do not

support people with disability

Systems means the way things run

e Buildings that are not accessible

e People who think badly about
people about disability.

People told us that intersectionality can

make discrimination even worse.

Intersectionality is when 2 or more
things about you come together and

affect your life.

For example being Aboriginal or Torres

Strait Islander and having a disability.
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Education

People told us the DDA must make sure
all educational institutions are more

inclusive.

This means

e Schools
e Universities
e TAFE and vocational colleges

e Anywhere that does education or

training.

I People told us that the DDA must make

sure students with disability get the

same opportunities as other students.
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This means students should be able to

e Choose the school they want to go
to instead of being pushed into

special schools or programs

e Choose the subjects they want to

study

e Be supported to take part in

school events and excursions.

Schools must make reasonable

adjustments for students with disability.

This means making fair changes so

everyone can take part.
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The DDA should also have rules that say

e Teachers must get training on

disability and inclusion

e Students must be taught about

disability from a young age.

This will help make sure students with
disability are included at school and

help stop discrimination.
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Employment

People told us that the DDA should have

new rules about employment.

The DDA should make sure all

workplaces

e Hire more staff with an intellectual

disability

e Get information about supports
and funding to help them employ
staff with disability

e Give new staff with disability

enough time to show their skills

e Do anti-discrimination training.
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Workplaces must make reasonable

adjustments so staff with disability can

i

do their job properly.

People also said they think the

Government should

e Make more jobs available for
people with an intellectual

disability

e Hire more people with an
intellectual disability for

government jobs

e Make sure all staff in government
services have anti-discrimination

training

This means places like Centrelink

and the Police.
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Accessibility

People told us that the DDA should have
rules to make things more accessible

for people with disability.

This means making sure that

e Information is available in

—
— . .
! _-——__:: accessible formats like Easy Read
@ 2 g and translated into other
languages

e All public buildings are accessible

e All public transport like buses and

trains are accessible

e Online services like MyGov are

easy to understand and use

e Support animals are allowed in all

public places.
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Businesses and public spaces must
make reasonable adjustments so

everyone can use their services.

Information about rights and how to
make complaints about disability

discrimination must also be accessible.
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Positive duty

Everyone in the community must play
their part to help stop disability

discrimination.

People told us that the DDA should
make sure people try to stop disability

discrimination before it happens.

This is called positive duty.

For example making sure your café is
accessible instead of waiting for
someone to complain before you make

changes.

Positive duty helps everyone feel

welcome and included.
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Protecting people with disability from
offensive behaviour

People with an intellectual disability
shared their stories of experiencing

offensive behaviour.

Offensive behaviour is when someone

hurts or upsets you by

e Using physical violence like

punching or kicking

e Calling you names or bullying you

e Saying terrible things about you

because of your disability

e Not letting you take part because

of your disability.
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Offensive behaviour can happen face-

to-face or online.

Offensive behaviour is not okay.

Everyone deserves to be respected and

treated fairly.

The DDA should make sure that people

Are taught about disability and

respect

e Are given information on how to

report offensive behaviour

e Speak up and help if they see

offensive behaviour happen
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e Know there are consequences for

offensive behaviour

For example paying a fine or even

going to prison if it is serious.

The Police must

e Listen and take complaints about

offensive behaviour seriously

e Treat people with disability with

respect

e Do disability training

e Communicate in a way that is

easy to understand

e Know where people can go to get
more support after experiencing

offensive behaviour.
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Following the rules

It is important for everyone to follow

the rules in the DDA.

LA N R R N

People with an intellectual disability told
us that there should be consequences if

people do not follow the rules.

For example paying a big fine.

The consequences should be bigger if

}\ h people seriously break the rules.

. Closed

For example having your business shut

down or going to prison.

Page 26 of 27



People told us that there should be

@@ ¥ e Accessible information about
Uﬁ rights and how to make a
complaint

e An easy way to make complaints
about disability discrimination

For example calling a hotline.

People also said there should be a

disability discrimination register.

This means a list of people and places
that have not followed the laws about

disability discrimination.
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