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standards-accessible-public-transport-2002-transport-standards 

 

5 November 2025 
 
 
Dear Department of Infrastructure, Transport, Regional Development, Communications, Sports and the 
Arts: 
 

Re: Response to Exposure draft - Reform of the Disability Standards for Accessible Public 
Transport 2002 (Transport Standards) 

 
 
Inclusion Australia is the national peak organisation representing the rights and interests of Australians 
with an intellectual disability and their families. Founded more than 70 years ago in 1954, our mission is to 
work to make sure people with an intellectual disability have the same opportunities as people without 
disability.    

Our strength is in our national representation and our connection to our community. We have a member 
organisation in every state and territory across Australia, collectively reaching many thousands of people 
with an intellectual disability and their families:     

• ACT Down Syndrome and Intellectual Disability (ACT DSID)   
• Council for Intellectual Disability (NSW)   
• Developmental Disability WA (DDWA)   
• Inclusion Northern Territory (Inclusion NT)   
• Parent to Parent (P2P, Queensland)   
• South Australian Council on Intellectual Disability (SACID)   
• Speak Out Advocacy (Tasmania)    
• Victorian Advocacy League for Individuals with Disability (VALID).   

Thank you for the opportunity to respond to this consultation. Inclusion Australia welcomes the progress 
reflected in the Exposure Draft but notes several areas where the Standards could be strengthened to 
ensure they fully uphold the rights of people with an intellectual disability. 

Key Issues Identified in the Exposure Draft 

The Exposure Draft introduces positive reforms, including new requirements under Part 31A for strategies 
and programs to prevent harassment and victimisation, as well as improvements in information 
publication and fare system obligations. These are welcome shifts toward service-based accessibility. 
However, these measures still require stronger commitments to deliver practical and immediate 
improvements for people with an intellectual disability. 

While the proposed amendments represent meaningful progress, a number of Inclusion Australia’s 
recommendations from our 2023 submissions (national and Northern Territory) remain only partially 
addressed. 

Recognition of people with intellectual disability 
The Exposure Draft does not explicitly reference intellectual or cognitive disability. This omission risks 
continued exclusion and should be addressed through explicit language in the objectives, scope, and 
definitions.  
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Accessible information and communication 
Although the Draft includes provisions for accessible information, it does not specify Easy Read, plain 
language, or pictorial communication formats. All public transport information, including timetables, 
signage, and complaints processes, should be freely available in Easy Read. 

Staff training and presence 
While the introduction of assistance points is positive, there is no clear requirement for staff to be 
physically present or trained in intellectual disability inclusion. All public transport staff should complete 
mandatory, co-designed training developed and delivered by people with intellectual disability. 

Passenger safety 
The Draft does not address the safety of passengers with disability on public transport or in related 
spaces. Clear obligations for trained staff, prevention of harassment and violence, and visible safety 
measures should be included. 

Accountability and enforcement 
The Draft remains largely complaint-driven, without independent oversight. The Australian Human Rights 
Commission should be funded and empowered to monitor compliance, and all complaint processes should 
be provided in Easy Read formats. 

Co-design and participation 
While consultation is noted, the Draft does not require co-design. The Standards should require the 
involvement of people with intellectual disability in planning, auditing, and evaluating transport systems. 

Air travel 
The current Standards do not extend to air travel. Inclusion Australia continues to recommend the 
development of a separate, co-designed set of standards covering air travel accessibility. 

Recommendations to Strengthen the Transport Standards 

1. Explicitly include the rights and needs of people with intellectual and cognitive disability in the 
Transport Standards. 

2. Require Easy Read and plain-language information for all public transport materials, signage, and 
complaint systems. 

3. Mandate co-designed training for all transport staff, developed and delivered by people with 
intellectual disability. 

4. Introduce clear safety obligations, including visible staff presence and procedures to prevent 
discrimination and abuse. 

5. Establish independent oversight and public reporting mechanisms, with accessible complaints 
processes. 

6. Embed co-design with people with disability at all stages of service design, delivery, and 
evaluation. 

7. Develop separate, co-designed standards for air travel under the Disability Discrimination Act. 
8. Set stronger requirements during transitional periods to ensure people with disability have 

equivalent access while upgrades are underway. 
9. Strengthen new safety measures under Part 31A with clear reporting, co-designed protocols and 

regular evaluation with people with intellectual disability. 
10. Ensure digital and app-based fare systems meet accessibility requirements for people with 

intellectual disability and do not create additional barriers. 

 

Inclusion Australia appreciates the Department’s continued commitment to reforming the Transport 
Standards and ensuring that all people with disability can travel independently, safely, and with dignity. We 
look forward to working with the Department to support the inclusion of people with intellectual disability 
in future implementation and guidance development. 

 

Warm regards,  
 
Catherine McAlpine   

 
 
Chief Executive Officer 
Inclusion Australia  
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